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The role of hashtags on social media platforms in shaping the
opinions of the Egyptian public towards current issues and events
Dr. Aya Nabil Hamza Abdel Fattah*, Dr. Rania Zakria Ozmel*

*Lecturer of journalism at Department of mass communication-Faculty of art - Damietta

University

Abstract:

The study aims to observe and analyze the Egyptian public's exposure to hashtags
on social media platforms and their role in shaping public opinion regarding current issues
and events. This is based on the assumptions of the media dependency theory.

This study belongs to descriptive studies and employed a media survey method. It
relied on a questionnaire administered to a sample of 200 Egyptian individuals who follow
social media platforms.

The study revealed several key findings: The majority of respondents believe that
social media platforms can change their opinions on certain current issues and events,
with 'sometimes' being the most frequent response, followed by 'always'. A small
percentage of the sample believed that social media platforms cannot change their
opinions. Cognitive effects resulting from the Egyptian public's follow-up of hashtags
related to current events on social media platforms ranked first, followed by emotional
effects and then behavioral effects.

Furthermore, the study revealed the respondents' attitudes towards hashtags
related to current events they follow on social media platforms. The statement "lack of
control over hashtags on social media platforms may negatively affect the public in
shaping their attitudes towards important events" ranked first. The statement "fake news
on social media platforms and the attempt to reach the largest number of audiences
negatively affects its credibility with the audience" came in second. Finally, the statement
"the positive aspects of social media platforms help them mobilize the Egyptian public
towards current issues and events" ranked third.

Keywords: Social media platforms-hashtags-The Egyptian public trends-issues and

current events.
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