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Employing government websites to provide digital services for
Egyptian presidential initiatives "'An analytical study"

Dr. Heba Gamal Abdullah Abdel Hamid
Journalism Lecturer, Department of Educational Media,
Faculty of Specific Education, Benha University.
Abstract:

The study aimed to identify the use of government websites in providing digital services
for Egyptian presidential initiatives. This study belongs to descriptive studies. The
researcher relied on the analytical survey method through the content analysis tool, as it
relied on a sample of government websites for the websites of the Presidency of the
Republic and the Presidency of the Council of Ministers.

The study achieved several results, the most important of which are the following:

1- The Presidency of the Republic website excelled in presenting Egyptian
presidential initiatives, coming in first place with a percentage of (63.2%),
compared to the Prime Minister’'s website with a percentage of (36.8%). It also
became clear that both (the New Beginning Initiative for Building the Egyptian
Person and the Decent Life Initiative) were equal, coming in first place with equal
percentages of (15.8%), followed by the rest of the initiatives with equal
percentages of (5.2%) of the total study sample websites.

2- The results of the study revealed a great deal of agreement between the study
sample sites regarding the objectives of the initiatives of the Presidency of the
Republic and the Presidency of the Council of Ministers, as they ranked first
equally in each of (defining the initiative, enhancing the role of the national
private sector in Egypt, and available training fields) with an equal percentage
(14.5%), followed in second place by how to register and benefit from the
initiative with a percentage (12.2%), followed by empowering women and youth
in Egyptian society (11.5%), then in last place came each of (eliminating digital
illiteracy, and developing the skills of the Egyptian child in all aspects of life) with

a percentage (4.6%, 3.8%) respectively of the total study sample sites.
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3-  3-The trends of the majority of the study sample agreed that the treatment trend
in the two study sites was positive, with a percentage of (68.4%), compared to the
balanced trend with a percentage of (31.6%) in second place. There was no
negative trend in the direction of the two study sites for the proposed
presidential initiatives. It also showed that the presidency of the republic site
outperformed the prime minister’s site with a percentage of (57.9%) compared to
the prime minister’s site with a percentage of (42.1%) of the total treatment
trend for the two study sample sites.

4- The study showed that the Egyptian Industry Development Initiative “Ebda”
came in first place with a percentage of (11.3%) in its use of all digital services to
introduce the initiative, such as using an email to communicate, phone numbers,
training courses, and an electronic form to join the initiative, as well as the
presence of hyperlinks that facilitate the transition between initiatives and the
services they provide, their partners, and news about the initiative. It was
followed in second place by (Decent Life Initiative, Takaful and Karama Initiative,
State Award for the Young Innovator) with a percentage of (9.4%), and the Digital
Egypt Pioneers and Builders Initiative came in last place in the use of digital
services with a percentage of (1.9%).

5- The results of the study revealed a great deal of agreement between the two
study sample sites that each used persuasive methods and the exclusion and
omission strategy in their presentation of presidential initiatives. It came in first
place equally at a rate of (21.8%), followed in second place by the media strategy
at a rate of (19.5%), then in third place by both persuasive methods (emotional -
rational) at a rate of (16.1%), and the selection and dialogue strategies came in

last place respectively at a rate of (9.2%, 1.2%) of the total study sample sites.

Keywords: Government Websites - Digital Services - Egyptian Presidential

Initiatives.
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